QUESTION

AGENCY

RESOURCES FOR CONSUMERS

Converter Box
Coupons

NTIA

Web: www.dtv2009.gov
Phone: 1-888-DTV-2009

'ITY: 1-877-530-2634 (English); 1-866-495-1161 (Spanish)

General DTV

Transition Info

FCC

Web dtv qov

Phone: 1-888-CALL-FCC (1-888-225-5322)
TTY: 1-888-TELL-FCC (1-888-835-5322)

- Transition Delay -

FCC
- /| Phone: .1-888-CALL-FCC (1-888-225-5322)

Web: hitp:/iwww.fec. qov/cqb/consumerfacts/dtvde|av hmi oo

TTY 1-888-TELL FccC (1-888-835 5322)

Early Termination of

Analog Stations

FCC

Web: http://hraunfoss.fcc.gov/edocs Qubllc/attachmatch/DA-OQ-
221A1.pdf and

http://hraunfoss.fcc.goviedocs public/attachmatch/DA-09-
221A3.xls

Phone: 1-888-CALL-FCC (1-888-225-5322)
TTY: 1-888-TELL-FCC (1-888-835-5322)

Installatlon Problems

Installation Guides: http://www. dt‘\}‘dbv/pUblicé‘fidn's.ht_mlj o

Phone: 1-888-CALL:FCC (1-888-225-5322) R
TTY: 1-888-TELL-FCC (1-888-835-5322) T

Reception Issues

FCC

Troubleshooting Guide:
hitp://iwww.fcc.gov/cgb/consumerfacts/troubleshootquide. html

Phone: 1-888-CALL-FCC (1-888-225-5322)
TTY: 1-888-TELL-FCC (1-888-835-5322)

DTV Transition &
Cable Subscribers

_Cable Consumer Advisory: . L Lo o

.................

http:/iviww. fec. CLov/cqb/consumerfacts/dtvcable html
Phone 1-888 CALL- FCC (1 888-225 5322) R L
TTY -1-888 TELL FCC( -888.-835—532:2)” ot S :;.5:1 : ;

DTV Transition &
Satellite Subscribers

FCC

Satellite Consumer Advisory: ’
http://www.fcc.gov/cgb/consumerfacts/dtvsatellite. html

Phone: 1-888-CALL-FCC (1-888-225-5322)
TTY: 1-888-TELL-FCC (1-888-835-5322)




